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Mobile App User Guide



Getting Started
After installing the app from the App Store 
(iOS) or Google Play (Android), open the 
app on your device.

Clicking on the Proceed to Login opens 
the Sign In screen.



Sign In Options
If you’re accessing the app for the first 
time, follow the steps below to login 

1. Using the mobile device you intend 
to access the app with, follow the 
Generate New Password link          - 
OR - 

2. Use Passwordless Login, simply 
type in your registered email 
address and click Send 
Passwordless Link and a unique 
access link will be emailed to you

3. Check your Inbox for the email 
containing your access link using 
the same device (please note the 
link is only valid for 24 hours)



My Profile
The Profile section contains the details 
you provided during registration:

1. This will include your profile photo, 
organisation, country and sector 
you provided while registering

2. You can edit your profile 
information on the app

3. If you need to edit your profile 
image, contact us for assistance 
using the link on the bottom of 
your profile page

4. You can also find the Business 
Objectives you selected while 
registering

5. Additionally, you can Add Business 
Objectives of your choice

6. Your Business Objectives are used 
to match you to other attendees 
and you can view these 
recommendations on the Attendee 
screen



Forum Programme
In the Programme section, you can view 
the Forum agenda as well as details about 
each of the sessions for the 3 days:

1. Click on a session to view the 
Programme Details

2. This will also show you which 
speaker(s) will be participating in 
the session



Attendees
In addition to the Programme sessions, 
under the Attendees section of the app 
users can schedule 20-minute Networking 
Meetings with fellow attendees:

1. To schedule a meeting with a 
fellow attendee, click the plus sign 
(+) at your preferred time slot 

2. This will open the full attendee list 
where you can browse the list or 
Search for a specific attendee to 
meet



Networking 
There are features to make it easier for 
you to find and connect with fellow 
attendees:

1. At the top of the attendee list, you 
can switch on the toggle button for 
Recommended profiles. This will 
show you only those attendees 
who have selected compatible 
Business Objectives with your own

2. Clicking into an attendee’s name 
will take you to the Attendee 
Profile where you can find out 
more about them and also set up a 
meeting

3. To narrow down your search, you 
can filter through attendees based 
on Industry, Business Objective 
and Country using the green 
downward facing arrow to the right 
of the search bar



Meeting Requests 
When you choose to Send Request for a 
meeting with another attendee, you will see 
available time slots in your Calendar to 
choose from:

1. Select your preferred time slot from 
Day 1 or Day 2

2. By default, the location will be at ‘GBF 
Connect’. You can update the location 
if you wish or Paste your virtual 
meeting link if you wish to meet over 
Zoom, Teams or another virtual 
meeting app

3. Once your meeting request has been 
accepted by the recipient, it will be 
added to your calendar as Meeting 
with “Attendee Name” and if not 
accepted, they will remain in the 
pending tab until the request has 
either been accepted or declined



Meeting Requests 
You will also receive meeting requests 
from other attendees:

1. Switch on notifications to receive 
meeting requests in real time

2. You can also see all unanswered 
meeting requests from attendees 
under the Received tab

3. Click on the check sign next to the 
name of attendee to accept and 
add to calendar or the cross sign 
to reject a meeting

4. You can also send a one time 
reminder to a fellow attendee to 
prompt them to accept or decline 
your meeting request by clicking 
on the bell icon



Contact Us
We hope you have found this user guide 
helpful. For further assistance you can:

1. Chat to us on the GBF LATAM 
website for real time assistance

2. Submit your enquiry via the 
Contact Us page on the GBF 
LATAM website

3. Email gbflatam@economist.com 
with your enquiry and a member of 
our Guest Relations Team will 
respond to you

https://www.globalbusinessforum.com/latam/
https://www.globalbusinessforum.com/latam/
https://www.globalbusinessforum.com/latam/contact
https://www.globalbusinessforum.com/latam/contact
mailto:gbflatam@economist.com

