برعاية كريمة من صاحب السمو الشيخ محمد بن راشد آل مكتوم
نائب رئيس الدولة رئيس مجلس الوزراء حاكم دبي
Under the patronage of His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice-President and Prime Minister of the UAE and Ruler of Dubai
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THANK
YOU NOTE

H.E. Hamad Buamim
President and CEO
Dubai Chamber of Commerce & Industry

The second Global Business Forum on Latin America was a major success for
Dubai Chamber as more than 1,300 high-level delegates attended the event
over the two days, including current and former heads of state, ministers, top
government officials, business leaders and industry experts.
The premier event, held under the patronage of His Highness Sheikh
Mohammed Bin Rashid Al Maktoum, UAE Vice President and Prime
Minister and Ruler of Dubai, truly exceeded our expectations in every
aspect. The presence of His Highness Sheikh Hamdan bin Mohammed bin
Rashid Al Maktoum, Crown Prince of Dubai and Chairman of the Executive
Council of Dubai, added to the significance of the forum and reinforced the
importance that Dubai attached to Latin America.
We are very encouraged by the strong participation in the forum, which reflects
growing interest and confidence in Dubai as a key trade partner and gateway
for Latin America. Dubai Chamber signed cooperation agreements with the
Bogotá Chamber of Commerce and Costa Rica’s government.
During the forum, Dubai Chamber had a signing of a Memorandum of
Understanding officially announcing the opening of a new representative office
in Panama, a strategic move which will enhance our efforts to strengthen
Dubai’s economic ties with Latin America.
Thought-provoking sessions were joined by H.E. Juan Carlos Varela, President
of Panama; H.E. Vicente Fox, Former President of Mexico; and H.E. Cesar
Gaviria, Former President of Colombia, who shared their unique perspectives
on key trends and economic reforms reshaping Latin America’s future.
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Another highlight was the inspiring address delivered by H.E. Reem Ebrahim Al
Hashimy, UAE Minister of State for International Cooperation, who described
Expo 2020 Dubai as an unprecedented opportunity for countries in the Arab
World and Latin America to work together and redefine themselves on a global
scale.
As we continue to expand Dubai Chamber’s presence in Latin America, we
remain confident that we will see the fruits of our efforts and build on progress
that has already been achieved with the valuable support of our partners in
the region.
I take this opportunity to thank everyone involved and look forward to seeing
you all at the next forum, which I hope will be even bigger and better.
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GOVERNMENT
REPRESENTATIVES

Latin America

•
•

H.E. Juan Carlos Varela Rodríguez, President of the Republic of Panama

•

H.E. Isabel St Malo Alvarado, Vice President and Chancellor of the
Republic of Panama

•
•
•
•
•
•
•
•
•
•
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H.E. Lorena Castillo García de Varela, First Lady of the Republic of
Panama

H.E. Augusto Arosemena, Minister of Commerce and Industry, Republic
of Panama
H.E. Dulcidio de la Guardia, Minister of Economy and Finance, Republic
of Panama
H.E. Vicente Fox, President, Centro Fox; Former President of the United
Mexican States
H.E. Cesar Gaviria, 28th President, Republic of Colombia
H.E. Manuel Gonzalez Sanz, Minister of Foreign Affairs and Worship,
Republic of Costa Rica
H.E. Gustavo Leite, Minister of Industry and Commerce, Republic of
Paraguay
H.E. Lea Gimenez, Minister of Finance, Republic of Paraguay
H.E. Pablo Campana, Minister of Foreign Trade, Republic of Ecuador
H.E. Arnaldo Castillo, Minister of Economic Development, Republic of
Honduras
H.E. Felix Plasencia, Vice Minister of Popular Power for Asia, Pacific and
Middle East, Bolivarian Republic of Venezuela
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•
•
•

H.E. Ramon Gordils, Vice Minister of Popular Power for Economic
Cooperation. and President of Bancoex, Bolivarian Republic of Venezuela
H.E. Jairo Estrada, Vice Minister of Foreign Affairs, Republic of
Guatemala
H.E. Rogelio Garza Garza, Under Secretary of Trade and Industry, United
Mexican States

UAE

•
•

His Highness Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum,
Crown Prince of Dubai and Chairman of the Dubai Executive Council
H.E. Reem Ebrahim Al Hashimy, Minister of State for International
Cooperation, UAE
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EXECUTIVE

SUMMARY

Launched in 2016, the inaugural Global Business Forum (GBF) on Latin America
sparked enormous interest as we explored the potential of new synergies
between businesses in Dubai and Latin America. During subsequent trade
missions to Brazil, Argentina, Paraguay and Uruguay as well as Panama, Costa
Rica and Colombia, high-level meetings took place with top government officials
and business leaders, with Dubai Chamber opening its first international office
for the region in Sao Paulo, Brazil.
Held under the patronage of His Highness Sheikh Mohammed Bin Rashid
Al Maktoum, Vice President and Prime Minister of the UAE and Ruler
of Dubai and with the attendance of His Highness Sheikh Hamdan bin
Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai and Chairman
of the Dubai Executive Council. GBF Latin America 2018 was another
landmark success. An audience of over 1,300 attendees and VIP delegates
from 40 countries joined us for Connect• Collaborate• Grow, to identify
the region’s future growth and opportunities for businesses in Dubai and
the Gulf region as Latin America redefines its role in the global economy.
The attendance of the President of Panama, Vice President and Chancellor
of Panama, First Lady of the Republic of Panama and former Presidents of
Colombia and Mexico, eleven ministers from the region as well as the founders
of some of Latin America’s most innovative businesses further cemented GBF
Latin America as the region’s largest gathering of business and political leaders
focusing on Latin America.
Prior to the GBF Latin America Forum, international delegates had the
opportunity to take part in the GBF Bridge Programme, designed to give an
insight into doing business in Dubai and showcased some of the Emirate’s
cultural highlights.
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The event repeatedly demonstrated that although the two regions of the Middle
East and Latin America are separated by geographical distance, there is potential
for synergies through the sharing of expertise in areas such as agriculture and
renewable energy, tourism, innovation and technology and, in trade issues
relating to logistics and distribution.
UAE’s existing considerable investment in the region was highlighted, through
the $1 billion development of Ecuador’s first deep water port by DP World, and,
Masdar’s interests in the Latin American renewable energy market.
It was also suggested that Dubai’s obvious advantages as a base for the global
halal products, was yet another reason for it to draw focus from Latin American
producers looking to export to a market which is expected to be valued at $6
trillion this year.
The President of the Republic of Panama, H.E. Juan Carlos Varela and His
Highness Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Crown Prince
of Dubai and Chairman of the Dubai Executive Council witnessed the signing of
a Memorandum of Understanding (MoU) between Dubai Chamber and Panama
Ministry of Commerce and Industries, officially announcing that the chamber
would open its second representative office in the region in Panama.
Day Two saw the signing of two additional MoUs, between Dubai Chamber and
Costa Rica’s Ministry of Foreign Affairs and Worship as well as Bogotá Chamber
of Commerce respectively. While the MoU with Costa Rica covered the opening
of a Costa Rica Trade Office at Dubai Chamber’s headquarters, the second
document paved the way for stronger investment and trade ties between Dubai
and the city-region of Bogotá, Colombia.
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PROGRAMME
AT A GLANCE

Day 1 - Tuesday, 27th February 2018
07.30

Registration and Networking

09.00

Welcome Address

09.15

Connect • Collaborate • Grow

09.30

Redefining the Potential - The Search for Future Growth

10.15

The Building Blocks of Business - Creating New Supply Chains

10.45

Networking Break

11.15

Tomorrow’s Multilatinas - The New Entrepreneurs

12.00

UAE Government Address by H.E. Reem Ebrahim Al Hashimy

12.15

In Conversation with Juan Carlos Varela

12.50

Networking Lunch

14.30

Latin America’s Place in the Global Economy with Vicente Fox

14.50

Getting on the Map - Tourism and the Wider Economy

15.20

Pioneering the Energy Transition - The Potential for Growth

15.50

Networking Break

16.20

All Change - Opening Doors to Trade in a Fast-Changing World

17.00

Have Your Say - The Big Questions for Latin America

17.45

Evening Reception
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Day 2 - Wednesday, 28th February 2018
09.30

Yesterday and Today – In Brief

09.40

Future-Focused Governance in Latin America

10.00

Food For Thought - Leveraging the Dubai Hub

10.20

Funding Disruption – Realising the Potential of Innovation

10.55

The Expanding Halal Economy – Beyond Food

11.10

Networking Break

11.40

Commodity Opportunities – Exploiting the Potential

11.55

Tomorrow’s Synergies - A Global Dialogue

12.25

Round Up and Next Steps

12.30

Networking Lunch

14.00

GBFConnect Onsite - Business Matching meetings

17.00

Panama Invest Dubai 2018
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Sunday

25 February 2018

GBF

BRIDGE PROGRAMME
Speakers:
Hassan Al Hashemi, Vice President, International Relations, Dubai Chamber of
Commerce & Industry
Omar Khan, Director, International Offices, Dubai Chamber of Commerce & Industry
Abdullah Al Zaabi, Director – International Department, Dubai Economic Department,
DED

Prior to the Global Business Forum on Latin America 2018, international
delegates had the opportunity to take part in a Bridge Programme, designed
to give an insight into doing business in Dubai and some of the Emirate’s
cultural highlights. While the morning comprised of a seminar hosted at the
Dubai Chamber of Commerce & Industry’s Head Office, site visits during the
afternoon included the Sheikh Mohammed Centre for Cultural Understanding
(SMCCU), DP World Terminal 3 at Jebel Ali Port and Dubai’s new Etihad
Museum.

Dubai Chamber Seminar
09:30 - 10:00

Networking Breakfast

10:00 - 10:05

Welcome Address

10:05 - 10:20

Dubai Chamber Prospects & Outlook

10:20 - 10:30

How to set-up a business in Dubai

10:30 - 11:00

Questions & Answers
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Cultural Lunch
11:00 - 11:30
11:30 - 13:00

Transfer from Dubai Chamber to Sheikh Mohammed
Centre for Cultural Understanding (SMCUU)
Traditional Emirati Lunch

SITE VISITS - OPTION 1
13:00 - 13:30

Transfer from SMCCU TO DP World

13:30 - 14:30

DP World Terminal 3 at Jebel Ali Port

SITE VISITS - OPTION 2
13:00 - 13:30

Transfer from SMCCU to Al Ethihad Museum

13:30 - 14:30

Al Etihad Museum
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Day 1 - Tuesday
27 February 2018

WELCOME ADDRESS
Speaker:
H.E. Majid Saif Al Ghurair, Chairman, Dubai Chamber of Commerce & Industry, UAE

The Global Business Forum on Latin America 2018 will build on the progress
made since the inaugural forum in 2016, strengthening links between Dubai
and Latin America.
• The chamber has 400 Latin American members, and, will have three offices
in Latin America by the end of 2018.
• Transport links are improving, with Emirates Airline, the first airline to
connect the Middle East with Latin America, offering daily flights to Brazil
and Argentina, with flights to Santiago, Chile, to be launched later this year.
The welcome address introduced this year’s forum theme of Connect•
Collaborate• Grow, and highlighted the progress already made in strengthening
links between Dubai and Latin America. Dubai’s role as the leading trade
and investment hub for the Middle East and North Africa region, offering
advantages including world class infrastructure, state-of-the-art logistics
facilities, free trade zones and a business-friendly environment. Dubai views
Latin America as an economic power house with great trade and investment
potential, and GBF Latin America 2018 will build on progress already made,
namely the $4 billion worth of trade between Dubai and Latin American in the
first nine months of 2017.
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CONNECT • COLLABORATE • GROW
Speaker:
Michael Reid, Latin American Columnist and Senior Editor, The Economist, Spain

As the world increasingly questions globalisation, Latin America is taking
steps to create new connections. In a session that further elaborated on the
forum theme of Connect• Collaborate• Grow, the role that Dubai can play in
supporting Latin America as it redefines its place in the global economy and
searches for growth drivers was also considered.
• Dubai Chamber’s signing of a Memorandum of Understanding to open a
new representative office in Panama, witnessed by H.E. Sheikh Hamdan
bin Rashid Al Maktoum, Crown Prince of Dubai and Chairman of the Dubai
Executive Council, was announced.
• Similarities were highlighted between Dubai and Panama – a Latin American
globalised city state.
• The opening of the Costa Rica Trade Office in Dubai Chamber’s headquarters
was also announced.
Prior to GBF Latin America 2016, business ties between Dubai and Latin
America were extremely limited. Since then, Dubai Chamber has carried out
trade missions to seven Latin American countries, and there have been visits
by several Latin American Head of States, ministers and senior officials to
Dubai. Dubai already has a presence in Latin America, managing the port
DP Word Callao, Peru, and in Argentina, Brazil and the Dominican Republic.
Latin Americans are better educated, less poor, and more middle class than
they have ever been before, which poses political challenges but offers huge
opportunities. Many Latin American countries are seeking new partners
around the world, as the US under Trump retreat from some aspects of its
previous global role and its openness to trade and multilateral cooperation.
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PILLAR: GROWTH DRIVERS

REDEFINING THE POTENTIAL - THE SEARCH
FOR FUTURE GROWTH
Speakers:
H.E. Susana Malcorra, Head of High Level Council; Former Foreign Minister, Argentina
Marcos Troyjo, Director, BRICLab, Columbia University, USA
Lino Cattaruzzi, Managing Director Middle East, Google, UAE
Moderator:
Louisa Bojesen, Broadcaster and Journalist, UK

Growth is returning to Latin America after several years of slowdown, and a
number of governments are seeking to unleash the dynamism of the private
sector. The session considered the key drivers and sustainability of the growth,
and the roles of technology, the digital economy and the identification of
partners who will help shape the continent’s growth.
• Dubai’s government leads innovation, and that provides a fertile environment
for technology companies.
• The “Trump earthquake” has meant that free trade within the Pacific region
has had to be realigned, encouraging states to work together.
In the past, integration between the two trading blocs of Mercosur and the
Pacific Alliance was considered close to impossible due to differences between
the models of the two groupings, but there is a trend towards finding synergies.
In addition, the ‘perfect storm’ conditions of the Latin America of five years ago
have dissipated, leaving behind ‘a perfect sunny day’, with low inflation and
rising commodity prices, offering some of the best investment opportunities
in the world. However, Latin America needs to structurally modernise itself to
make the most of available opportunities. Brazil, the region’s largest country,
has fewer kilometres of railway than the USA had at the start of the Civil
War. Governments have the power to make or break growth, but businesses
must invent, reinvent and innovate to create opportunities. Latin America has
experienced economic crises, but it is home to nine Unicorns – start-ups valued
at more than $1 billion. Dubai was held up as an example to Latin America
as a government that leads innovation, offering fertile ground to technology
companies, and for showing what is possible when a government thinks big.
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PILLAR: EMERGING PARTNERSHIPS

THE BUILDING BLOCKS OF BUSINESS CREATING NEW SUPPLY CHAINS
Speakers:
H.E. Sultan Ahmed Bin Sulayem, Group Chairman and Chief Executive Officer, DP World,
UAE
H.E. Pablo Campana Saenz, Minister of Foreign Trade, Republic of Ecuador
Moderator:
Eithne Treanor, Founder and Chief Executive Officer, E Treanor Media, UAE

The session focused on the role Latin America can play in tomorrow’s global
trade and investment routes as the region accelerates its development of
transport and logistics infrastructure.
• Work is under way on a $1 billion project by DP World to develop Ecuador’s
first deep water port at Posorja.
• Dubai is a hub for a market of 2.4 billion people in the Middle East, North
Africa and Asia. Ecuador’s location at the mid-point between Mexico in
the North and Chile in the South of Latin America gives it the potential to
become an equivalent for the Americas.
• Dubai is an example of the successes that can be achieved from good
governance and investing ahead of demand.
Ecuador is the world’s top banana exporter, accounting for 26%, as well as
being in the world’s top three for exports of cocoa, tuna fish and shrimp. The
new port at Posorja will be the country’s first deep water port, making exports
easier, as the country diversifies - oil currently makes up 36% of the country’s
exports – and focuses on other sectors including agro-industry. The country
has been preparing for increased exports, investing in 6,000km of new roads
in the last eight years, obtaining 90% of its energy from renewable sources
and has awarded scholarships to 25,000 students to help obtain the skills the
country needs to industrialise. Ecuador can look to Dubai as an example - as
its development has been based on its belief in its ability to achieve its goals.
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PILLAR: GROWTH DRIVERS

TOMORROW’S MULTILATINAS - THE NEW
ENTREPRENEURS
Speakers:
Sergio Fogel, Founder, dLocal, Uruguay
Octavio Jimenez Blanco, Chief Executive Officer and Co-Founder, Arvolution, Mexico
Fadi Sabouné, Founder and Director, Best Ground International, Mexico
Moderator:
Louisa Bojesen, Broadcaster and Journalist, UK

The face of entrepreneurship in Latin America is changing, from family-owned
businesses, which expanded regionally and globally, to disruptive start-ups.
The session focused on establishing what is needed to nurture a new batch of
multilatinas and ensure established companies remain dynamic.
• Latin America has looked to Silicon Valley in the USA for inspiration in the
tech industry, but needs to look elsewhere to find solutions.
• Latin American start-ups could focus on agro-business to gain a foothold in
the UAE and the Gulf, to help contribute towards future food security, as 90%
of food consumed in the UAE is imported.
The session heard from Mexican company Arvolution, which is among the young
companies disrupting the quality control sector using virtual and augmented
reality technology. Arvolution technology could be used by Pemex (Petróleos
Mexicanos) to train operatives before they start work on oil company platforms.
While Latin America has habitually looked to the USA for technological
inspiration, specifically Silicon Valley, the region must now also consider other
markets, because Silicon Valley is trying to fly to Mars, but Latin America has
to solve problems that are more down to earth first, such as infrastructure.
dLocal, from Uruguay, focuses on cross border online payments, using an
e-wallet system. Present in 16 emerging markets, it allows consumers who
do not have internationally enabled debit cards to purchase products from
abroad. Best Ground International, Mexico, offers products including sugar
alternatives derived from Agave syrup. Panellists took inspiration from what
has been achieved in Dubai, but the promotion of that fact is not reaching Latin
America itself to the extent that it could be, the audience heard.
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UAE GOVERNMENT ADDRESS
Speaker:
H.E. Reem Ebrahim Al Hashimy, Minister of State for International Cooperation, UAE

Her Excellency spoke about the UAE’s year of Zayed and the opportunities
presented by the upcoming Dubai Expo 2020. Other highlights included the
Emirati belief that people, when brought together with a common goal, a clear
vision and a determined road map, can achieve anything.
• 2018 is the UAE’s year of Zayed, which honours the centennial of His Highness
Sheikh Zayed bin Sultan Al Nahyan, founder of the UAE, who believed in the
power of the human being to do anything and everything.
• The Latin American people, who are warm and welcoming, are the region’s
truest asset.
• The World Exposition, which is being held in Dubai in 2020, is coming to the
Arab World for the first time, and has never yet been held in Latin America.
GBF Latin America 2018 is being held in the spirit of Dubai’s continual quest
for new opportunities and new ways of doing business. Dubai’s relationship
with Latin America, coupled with the UAE’s unique position on global trade
routes and supply chains, should yield advantages for mutual benefit. The
opportunities in the UAE for expansion and diversity are abundant. Emerging
technology companies, smart government initiatives, technology driven
infrastructure SMEs, food, agriculture and tourism are all just the tip of an
iceberg of opportunities for the countries partners and stakeholders. Expo
2020 is a unique opportunity for the UAE and Latin American exhibitors, a
chance for the UAE and many other countries exhibiting to speak about who
they are and dispel false narratives from the past.
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PILLAR: EMERGING PARTNERSHIPS

IN CONVERSATION WITH JUAN CARLOS VARELA
Speaker:
H.E. Juan Carlos Varela, President, Republic of Panama
Moderator:
Eithne Treanor, Founder and Chief Executive Officer, E Treanor Media, UAE

Panama has ambitions of leveraging its strategic position between the Atlantic
and Pacific oceans to become a modern hub for global trade and investment.
The President discussed the potential for deepening the relationship between
the UAE and Panama, and, the potential for Panama and Dubai to become
complementary hubs for global trade.
• Continuing the theme of collaboration between the UAE and Panama, a
Memorandum of Understanding was signed for Dubai Chamber to open an
office in Panama.
• The President also confirmed Panama would send a large delegation to
Dubai’s Expo 2020.
• He also expressed admiration for Emirates Airline and implied that discussions
were ongoing to launch direct flights between Dubai and Panama soon.
Dubai has the opportunity to use Panama as a gateway to Latin America,
connecting via Panama City Airport to most Latin American states, and, via
the recently expanded Panama Canal. The President expressed admiration for
UAE immigration policy, which allows workers from countries including India,
Pakistan and Nepal to come to the UAE to work hard and help lift their families
out of poverty. He said he is considering changing his own immigration policy
to try to replicate this success.
$15-20 billion profit from the canal, from the past 20 years, has been funnelled
into social programmes in Panama, for example, to build housing schools and
hospitals. While the official language of Panama is Spanish, 10,000 teachers
are being sent to the UK to learn to speak English as a foreign language, with
children as young as four now learning it at school.
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PILLAR: EMERGING PARTNERSHIPS

LATIN AMERICA’S PLACE IN THE GLOBAL
ECONOMY WITH VICENTE FOX
Speaker:
H.E. Vicente Fox, President, Centro Fox; Former President of the United Mexican States
Moderator:
Louisa Bojesen, Broadcaster and Journalist, UK

With the USA taking 80% of Mexico’s exports in 2016, and accounting for 44%
of foreign direct investment, will the push to renegotiate the North American
Free Trade Agreement damage Mexico’s growth prospects or help it find a
higher niche in global value chains? What are the implications for Latin
America as a whole?
• The former president issued a strong message of the need to combat
isolationism through compassion, love and respect, and for countries around
the world to work together to make it a better place.
Brexit, the Catalan referendum in Spain, and “Calexit”, the suggestion that
California, as the world’s seventh largest economy, could declare independence
from the USA, are evidence of isolationism. In addition, the USA, the country
that taught Mexico and many others around the world to trade, and open
their economies, is proposing isolationist policies. However, the ties that link
Canada, the USA and Mexico under the North American Free Trade Agreement
(NAFTA), are strong enough to withstand on their own. With an emphasis on
the need for compassion, love and respect, President Fox said we must use
our best minds to create new ways to bring people together in such a way that
no one is left behind. The Pacific Alliance trade bloc was highlighted as an
example of what can be achieved when countries work together. The UAE can
benefit from Mexico’s expertise in manufacturing and the agricultural sector,
and Mexico can benefit from the UAE’s abilities in innovation and technology.
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PILLAR: EMERGING PARTNERSHIPS

GETTING ON THE MAP – TOURISM AND THE
WIDER ECONOMY
Speakers:
Gerald Lawless, Chairman, World Travel and Tourism Council, UAE
Maria Claudia Lacouture, Executive Director, AmCham Colombia, Former Minister of
Commerce, Industry and Tourism, Colombia
Moderator:
Eithne Treanor, Founder and Chief Executive Officer, E Treanor Media, UAE

Tourism brings revenue and creates jobs, but also positions countries as
attractive places to live and do business. The session discussed how countries
can use tourism to put themselves on the map and the potential for the sector
to support the wider economies of both regions in the future.
• Tourism amounts to 10% of global GDP, and the tourism & hospitality sector
employs 292 million people worldwide.
• Dubai is home to 3.5 million people, but attracts 16 million visitors per year.
Countries that impose visa restrictions are discouraging tourism. With new
technology, authorities have the ability to track where people are travelling
and when. Visa restrictions were said to be ineffective in preventing terrorist
atrocities, as all those that took place in Europe last year were carried out by
residents. As it seeks to consign to the past problems relating to FARC rebels
and drug cartels, Colombia is being recognised in the world media as a new
tourism hotspot, with diversity of landscape, music and food and a wildlife.
There are 2,000 species of bird in Colombia, and in just one province, there
are more species than in the entirety of the USA. Countries in Latin America
can look at new ways of encouraging tourism. For example, parts of Ireland
saw leaps in the numbers of tourists visiting after they were featured in Game
of Thrones. States within countries can work together to make the most of
existing infrastructure. For example, the Northern Emirate of Ras Al Khaimah
has ambitions to have 1 million visitors per year by the end of 2019, the majority
of whom will fly into Dubai International Airport (DXB).
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PILLAR: GROWTH DRIVERS

PIONEERING THE ENERGY TRANSITIONS – THE
POTENTIAL FOR GROWTH
Speakers:
H.E. Manuel Gonzalez Sanz, Minister of Foreign Affairs and Worship, Republic of Costa
Rica
Mohammed Al Ramahi, Chief Executive Officer, Masdar, UAE
Moderator:
Rebecca McLaughlin-Duane, Journalist and Founder, RMD Media, UAE

Power supply auctions have driven the price of renewable power to levels that
are competitive with fossil fuels – accelerating investment in solar, wind and
geothermal power. In Costa Rica, renewables accounted for 98% of power in
2016, and Masdar has pioneered investment in innovative renewables in the
UAE and around the world. The session considered what role renewables can
play in driving future growth in the two regions?
• Costa Rica was the first Latin American country to run entirely on renewable
energy for more than 250 days in 2017. The UAE has a target to use 50%
renewable energy by 2050.
• Costa Rica’s power supply is drawn from diverse renewable means, e.g.
hydro, wind, geothermal, solar, but it faces challenges as the volume of
water in its rivers will decline in the next 30-40 years.
• Governments must support private sector investment by helping to fund
research and development projects into renewable energy.
The UAE has a green energy fund which plans to invest $50 million in specific
renewable energy projects. Masdar has itself been monitoring the Latin American
renewable energy market, and has signed three MOUs to invest in Latin American
projects, with the Argentinean Government, and, through stakeholders in Mexico and
Colombia. There is scope for the UAE and Costa Rica to work in triangular cooperation
with other Latin American states, as Costa Rica has expertise in renewable energy
technology. Another challenge for Costa Rica is pollution from transportation, and the
country plans to reduce import tariffs on electric cars to help address the problem.
Governments were encouraged to support private sector stakeholders investing in
renewables by supporting research and development in the sector.
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PILLAR: EMERGING PARTNERSHIPS

ALL CHANGE – OPENING DOORS TO TRADE IN A
FAST-CHANGING WORLD
Speakers:
H.E. Augusto Arosemena Moreno, Minister of Commerce and Industry, Republic of Panama
Roberto Jaguaribe, President, APEXBrasil, Brazil
Paulo Carreño King, Chief Executive Officer, ProMexico, Mexico
Fahad Al Gergawi, Chief Executive Officer, Dubai FDI, UAE
Moderator:
Eithne Treanor, Founder and Chief Executive Officer, E Treanor Media, UAE

As protectionist sympathies have risen in many countries, in recent months,
Latin America’s leading economies are taking a different approach, building ties
with new markets while kick-starting the long process of regional integration.
The session considered how quickly Latin America can evolve new agreements
as Mercosur and the Pacific Alliance rethink their futures, and what role Central
America will play in the changing dynamics.
• Brazil is the world’s fifth largest country by land mass, but is only 25th in the
world in terms of trade.
• There is a strong Arab diaspora, with leaders of both Brazil and Argentina of
Arab parentage, a relationship and shared history which is relevant to today’s
trading relationships.
• Latin American countries must focus on infrastructure to attract investment –
something that is also relevant to local businesses.
Brazil is a big country with a diverse population, but it is 25th only in the world
in trade. The country has good relations with all Latin American countries and
there is a large diaspora of people of Arab descent, notably the leaders of Brazil
and Argentina, whose families are from Lebanon and Syria respectively. The
protectionist sentiment has led some countries step back from international trade
deals, meaning other countries will step in, China in particular. Governments
must invest in infrastructure, such as telecommunications, to make business
environments more friendly. These will create a more business-supportive
environment, not just for foreign investors, but local businesses too. Countries
can work together to create value added products - something Latin America can
gain from if it follows the integration path to build relationships.
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PILLAR: LEVERAGING SYNERGIES

HAVE YOUR SAY – THE BIG QUESTIONS FOR
LATIN AMERICA
Speakers:
H.E. Isabel de Saint Malo de Alvarado, Vice President and Chancellor of the Republic of
Panama
H.E. Cesar Gaviria, 28th President, Republic of Panama
H.E. Vicente Fox, President, Centro Fox, Former President, United Mexican States
H.E. Gustavo Leite, Minister of Industry and Commerce, Republic of Paraguay
H.E. Susana Malcorra, Head of High Level Council, Former Foreign Minister, Argentina
Moderator:
Louisa Bojesen, Broadcaster and Journalist, UK

Audience members had the opportunity to pose questions to the Latin American
leaders, and hear the views of the panel on pressing issues including the crisis
in Venezuela and the democratic model in Latin America.
• The fact that China is interested in investment prospects in Latin America was
described as a call to the Middle East and other regions to pay attention.
• Latin American countries require a different investment model from the UAE,
as there is a need for rebuilding of infrastructure as well as initial development.
• Investment in Latin America was a described as a ‘win-win’ situation, as
there are many opportunities to develop infrastructure, as well as resources
available to work with.
The long-term growth of Latin America is unlikely to be stifled by the Venezuelan
economic crisis, although it was stated that some businesses are leaving the
country due to poor business conditions inside Venezuela. However, elsewhere,
efforts to eliminate excessive bureaucracy, an issue that was said to date from
Spanish colonial times, are beginning to take hold. The notion that processes
must be simplified to allow investment to take place is being more widely
recognised across the region. Small and medium-sized states who do not yet
have the profiles of the biggest countries such as Brazil or Argentina, were
encouraged to leverage their positions as logistics hubs to make an economic
impact. Countries such as the UAE can assist in the development of Latin America
through doing business there, or ‘making money together’ with enterprises that
will be of economic benefit to all stakeholders.
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Day 2 – Wednesday

28 February 2018

YESTERDAY AND TODAY – IN BRIEF
Speaker:
Michael Reid, Latin American Columnist and Senior Editor, The Economist, Spain

Delegates heard a summary of the memorable points from day one and an
overview of the second day.
• While GBF Latin America 2016 started with a blank sheet of paper, on
which outlines were drawn, GBF Latin America 2018 has allowed some of
the details and colours to be filled in, and, go beyond simple statements of
interest.
Before the session started, a Memorandum of Understanding was signed
between the Costa Rican Minister of Foreign Affairs and Worship and the
Dubai Chamber of Commerce & Industry, to open a representative office
within the chamber’s Dubai-based headquarters. On day one, delegates heard
about DP World’s $1 billion development of Ecuador’s first deep water port, at
Posorja, and Dubai’s burgeoning relationship with Panama. Panama harbours
ambitions of following Dubai’s example to become a global business service
centre. It also became apparent that Latin American companies are beginning
to regard Dubai as a distribution hub for Asia and parts of Africa.
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PILLAR: GROWTH DRIVERS

FUTURE-FOCUSED GOVERNANCE IN LATIN
AMERICA
Speaker:
H.E. Cesar Gaviria, 28th President of the Republic of Colombia
Moderator:
Michael Reid, Latin American Columnist and Senior Editor, The Economist, Spain.

The session heard insights into the way in which the new governments of Latin
America are working to rebuild the trust of citizens and investors. Discussions
included how they can best nurture inclusive growth, encourage investment
and innovation.
• Foreign investors into Latin America should receive the same treatment as
local investors to create a fertile environment for growth.
• It was proposed that in Latin American countries, stable macroeconomic
policy and openness to the world is here to stay, as countries such as Brazil
paid a high economic price for past protectionist policies and are unlikely to
revisit them.
• Integration cannot succeed without free trade between Latin American
countries.
Latin America will see eight presidential elections in 2018 and a further six in
2019, giving rise to questions on whether Dubai-based investors can expect
to see stable, investor-friendly economies in the future. Delegates heard
that countries will learn lessons from the past, dispensing with protectionist
policies and maintaining those that work – an example being when Chile
retained a policy of open markets after the fall of Augusto Pinochet, as it was a
policy that worked. Delegates heard that integration is a vital step in continued
efforts to build open economies, but it cannot succeed without free trade,
which has been a problem associated with the Mercosur trade bloc. Countries
within the bloc did not freely trade with each other, with Brazil and Argentina
opening anti-dumping investigations against each other.
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PILLAR: LEVERAGING SYNERGIES

FOOD FOR THOUGHT – LEVERAGING THE DUBAI
HUB
Speaker:
Patricio Rohner, Chief Executive Officer, OneFoods, UAE
Moderator:
Rebecca McLaughlin-Duane, Journalist and Founder, RMD Media, UAE

Brazil’s BRF, one of the world’s biggest food companies, has set up a subsidiary
in Dubai to expand its footprint in the Muslim world. Delegates heard from Chief
Executive Officer Patricio Rohner who spoke about how to leverage the Dubai hub.
• BRF set up its Dubai subsidiary 20 years ago, and has found it to be a “good
decision”.
• The company is in discussion to produce locally in the future through local
farmers.
• UAE and Gulf-based distributors could potentially access Brazilian farmers
interested in producing halal through BRF.
BRF’s setting up of a subsidiary in Dubai was described as a ‘good decision’
thanks to the Emirate’s strategic location, within easy reach of not just the
Middle East, but also the growing Asian and African markets. Dubai is also
an attractive place to live and work which allows the company to attract
talent easily. The company is currently in discussions to produce locally, but
challenges relating to the UAE climate will need to be overcome. At present,
there is little difference in price between halal and non-halal food in the UAE,
although there is a perception that halal is more expensive. UAE and Gulfbased distributors looking for new suppliers could potentially access Brazilian
farmers interested in producing halal goods through BRF.
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PILLAR: GROWTH DRIVERS

FUNDING DISRUPTION – REALISING THE
POTENTIAL OF INNOVATION
Speakers:
Eric Acher, Co-Founder and Managing Partner, Monashees, Brazil
Fabrizio Opertti, Head of Trade and Investment, Inter-American Development Bank, USA
Dr. Anil Khurana, Partner, PWC, UAE
Moderator:
Louisa Bojesen, Broadcaster and Journalist, UK

Disruptors in start-ups, established companies and governments are leveraging
the power of technology to overturn business models, dissolve the boundaries
between sectors and redefine their countries’ competitiveness. The panel
discussed the kind of infrastructure needed to nurture a disruptive ecosystem.
• In 2017, Latin America started growing again after a 25-month economic
contraction, at 1-2%. Exports of goods grew 3%, and exports of services grew
by 10%.
• For entrepreneurs to succeed, there needs to be ‘the three Fs’ – forwardlooking research and development, a friendly business environment and
finance.
• The venture capital market in Brazil has grown from $90 million to $1.1 billion
from 2009 to 2016, and was believed to be worth $2 billion in 2017.
Brazil is a harsh environment for entrepreneurs due to bureaucracy, but
it is hoped that things will change. That in itself presents opportunities for
entrepreneurs in creating ventures that use technology to promote efficiency.
In addition, it means that there is less risk from competition, as the risk is
concentrated in execution. Examples of thriving disruptors in Brazil and Ecuador
include 99, Brazil’s biggest rival to Uber, which went from seed funding in 2013
to a $ 1 billion exit in 2017. In Ecuador, Shipify, a company that pays drivers
who have space in their vehicles to transport goods, has already expanded into
Brazil. It was noted that for entrepreneurs to thrive, there needs to be “the three
Fs”, starting with forward looking research and development - Latin America
spends 0.7% on this, while OECD countries spend between 2.3-2.5%. There also
needs to be a friendly business environment, and finally, finance for innovation.
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THE EXPANDING HALAL ECONOMY – BEYOND
FOOD
Speaker:
H.E. Mohammed Badri, Secretary General, International Halal Accreditation Forum, UAE
Moderator:
Rebecca McLaughlin-Duane, Journalist and Founder, RMD Media, UAE

The global halal economy is set to be valued at $6 trillion in 2018, doubling in
size since 2012, with Dubai positioning itself to be its capital. The session focused
on how Latin American food companies can leverage the Dubai hub, and further
opportunities in the halal economy outside of the food industry.
• In 2016, the accreditation forum had 10 members, but has now expanded to
28 members.
• Halal is more than just a method of slaughter and the exclusion of certain
animal products, it extends to other products including pharmaceuticals and
cosmetics.
• Dubai offers quality infrastructure which means that those involved in the
export of halal products can also use it as a logistics hub.
At present, 85% of halal meat comes from non-Islamic countries, so there
is a need for a universal organisation to ensure the integrity of meat that is
being sold as halal. The universal certification and use of technology to assess
halal status are challenges in the industry today, but if they are met then the
costs which are often associated with it and passed on to the consumer can
be reduced. While halal is most commonly associated with food, it can also be
associated with consumer goods including cosmetics and pharmaceuticals.
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COMMODITY OPPORTUNITIES – EXPLOITING
THE POTENTIAL
Speaker:
Ahmed bin Sulayem, Executive Chairman, Dubai Multi Commodities Centre (DMCC), UAE
Moderator:
Eithne Treanor, Founder and Chief Executive Officer, E Treanor Media, UAE

The Dubai Multi Commodities Centre (DMCC), one of the world’s biggest free
zones, sees enormous potential in partnering with Latin American firms and is
looking to expand its presence on the continent. Executive Chairman Ahmed bin
Sulayem explained his perspective on the business synergies between Dubai
and Latin America.
• DMCC will open a world class coffee centre at Jebel Ali Free Zone (JAFZA)
South, which was said to be good news for Latin American countries, which
are the world’s top coffee producers.
• In 15 years, DMCC has expanded from 30 companies to 15,000, employing
57,500 people from 170 countries.
• The continuing development of air and sea links will be critical to growing
links between Latin American companies and Gulf investors.
Agricultural exports account for 57% of exports from Latin America to the
Middle East, which is a statistic likely to grow as the region continues to face
water management challenges. Imports to the Middle East grew by 90% from
2006 to 2015. JAFZA South’s new coffee centre, due to open this year, will offer
opportunities for Latin American countries including top coffee producers from
Brazil, Colombia, Guatemala and Mexico, for value addition and redistribution
throughout the region, driving South American coffee trade in the Middle
East. DMCC is making increased efforts to facilitate Latin American business
entrances, offering a new Spanish version of dmcc.ae and carrying out road
show tours in Spain to make contact with Latin American companies there who
may be interested in doing business in Dubai. The commodities centre aims
to work with companies seeking international expansion and multinationals
seeking a home base in Dubai.
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TOMORROW’S SYNERGIES – A GLOBAL
DIALOGUE
Speakers:
H.E. Hamad Buamim, President & CEO, Dubai Chamber of Commerce & Industry, UAE
Monica de Greiff, Executive President, Bogota Chamber of Commerce, Colombia
Moderator:
Eithne Treanor, Founder and Chief Executive Officer, E Treanor Media, UAE

New ties are emerging between businesses in Latin America and other emerging
markets, as companies in both regions reshape their growth strategies to a world
that is rapidly changing. Panellists considered the role Dubai and the wider region
could play in Latin America’s new vision of global trade, and, how Latin American
companies can use the Dubai hub to improve their business in African and Asian
markets.
• Dubai Chamber of Commerce & Industry signed a MOU with Bogota Chamber
of Commerce, agreeing to strengthen and expand ties between the two
organisations.
• The UAE government is establishing more Embassies in Latin America, and
in return, more Latin American countries are initiating Embassy presence in
the UAE.
• A number of countries have waived visa requirements for the UAE, improving
the ease of doing business.
The Middle East and Latin America are already strengthening ties, and the two
regions must work together to create an open market, regarding tax policies and
trade tariffs. Food security, logistics and tourism were all once again highlighted
as areas in which the two regions can work together, with Gulf investors likely to
express interest in technology and innovative concepts. Potential investors were
encouraged not to just come to Latin America for the purposes of investing, but
to consider how to build lasting partnerships with enterprises in the region. The
importance of knowledge transfer between Latin America and the UAE was
also emphasised, along with the role for Colombia, as a member of the Pacific
Alliance, in offering investors access to a potential market of 200 million.
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ROUND UP AND NEXT STEPS
Speaker:
Michael Reid, Latin American Columnist and Senior Editor, The Economist, Spain

The key issues discussed over the two-day forum were recapped, and the
afternoon’s programme of individual business meetings and Panama Invest
Dubai 2018 was introduced.
• GBF Latin America 2018 was not just an exchange of ideas. Three MOUs
signed by Dubai Chamber of Commerce & Industry showed the productive
nature of the forum.
• Dubai can be held up as an example of how to aim high in order to achieve
goals.
• Latin America has been regarded as an innovation desert, but the forum has
shown that if it is a desert, there are significant oases.
Dubai Chamber has strengthened its links with Panama, Costa Rica and
Colombia at this year’s Global Business Forum on Latin America through a
series of MOUs. The importance of trade was emphasised throughout. Trade
can be about goods, which is often facilitated by physical closeness, but also
can be about services. Dubai is an example of how the trade in services can
drive the development of a city or a company.
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GBFConnect

GBFConnect Onsite
Following the feedback received after the inaugural GBF Latin America 2016,
the 2nd edition of the Forum saw an expansion of the GBFConnect element.
Besides delegates being able to connect with other confirmed attendees via
the app, visiting companies were able to take part in this facilitated Business
Matching service.
Delegates had the opportunity in advance to request a meeting with any of the
other attendees as well as selected additional UAE-based companies.
Of the 208 meetings that were requested; 120 were confirmed. Each request
was screened first by Dubai Chamber and then by the attendee. Out of the
confirmed 120 meetings, 118 meetings took place on February 28 in a period
of three hours. All meetings were supervised and facilitated by Dubai Chamber
of Commerce & Industry.
GBFConnect Online
GBF Latin America delegates arranged their own meetings and networking
with other registered delegates via the GBF app and website pre, during and
after the forum. The app also enabled delegates to plan and customise their
schedule, update their business profile and network.
95 meetings took place across the two days in a dedicated meeting zone.
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PANAMA INVEST DUBAI 2018
Organisers:

The office of the President of Panama, Ministry of Commerce & Industry,
including Proinvex, and Minister of Economy & Finance, in association with
and supported by Dubai Chamber of Commerce & Industry.
Speakers:
H.E. Juan Carlos Varela, President, Republic of Panama
H.E. Dulcidio de la Guardia, Minister of Economy and Finance, Republic of Panama
H.E. Eduardo Fonseca, Ambassador of the Republic of Panama, to the UAE
H.E. Majid Saif Al Ghurair, Chairman, Dubai Chamber of Commerce & Industry
H.E. Augusto Arosemena, Minister of Commerce and Industry, Republic of Panama

Delegates heard from a series of speakers about the investment opportunities
available in Panama, and, the country’s position as a global hub.
• Panama’s GDP is $60 billion
• The country is instituting a new Falcon Policy to promote links with the Middle
East, including promoting Dubai’s EXPO2020 to the 15 million passengers
that pass through Panama City Airport each year.
• 14,000 ships pass through the Panama Canal every year.
Panama’s location positioned between Central and South America makes it a
strategic hub for trade and industry, in the same way as Dubai is for the Middle
East, North Africa and Asia. Connecting the two hubs through strong trade
links and transport links will give access to most of the world’s population. His
Excellency the President expressed admiration for the UAE’s immigration policy,
which allows people from countries including India, Pakistan, Bangladesh and
Nepal, to come to the country and work to lift themselves and their families out
of poverty. He said he believed direct flights between Dubai and Panama will
become soon a reality, allowing a deeper connection between the two world
hubs. Panama Pacifico, a designated “Special Economic Area” promotes foreign
direct investment by offering attractive fiscal incentives. There are currently
3,000 companies operating in the area. At present, 146 leading multinational
companies have chosen to situate their headquarters in Panama.
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SUMMARY

1,300

40

16

145

Attendees at the
Forum

Countries
Represented

Latin Government
Officials & Top
Business Leaders

Media &
Journalists in
Attendance

118

95

41

GBFConnect
Onsite Meetings

GBFConnect
Online Meetings

GBF Bridge
Programme
Attendees

38 POST EVENT REPORT 2018

ATTENDEE
TESTIMONIALS

‘’Loyal to the Year of Zayed mission, Dubai's effort to build bridges between
countries is remarkable, all while preserving the core value of its Founding
Father: The human spirit as the spirit behind progress”
Octavio Jiménez Blanco Arvolution S.A.P.I. de C.V.
“The feedback received from visitors and colleagues is that the 2nd GBF
Latin America went beyond all expectations, it was fantastic in terms of
business opportunities and networking. Both GBF Latin America Forums
have contributed significantly. Dubai Chamber has become a friendly point of
reunion in Dubai for visiting Latin American Heads of State and their Ministers”
H.E Francisco J. Chacon H. Ambassador of Costa Rica to the United Arab
Emirates
“GBF Latin America 2018 is a foremost importance because it allows this
discussion to be placed in the minds of governments and businessmen and
they also enable us to show investors the advantages of doing business in
Latin America”
Maria Claudia Lacouture, Amcham
“GBF Latin America offers a unique opportunity to further strengthen bilateral
trade and investment relationships between Dubai and Latin America. It is
a great space for Gulf investors to learn about the current state of the LAC
region and the enormous untapped potential it offers”
Fabrizio Opertti, Head of Trade and Investment
Inter-American Development Bank
“Great event that focused in the efforts from Dubai and Latin America partners,
showed there is many opportunities of business with all the investments in
infrastructure and logistic between the two far continents”
Isael Goncalves Rosewood Abu Dhabi
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“Very well organised, bringing top class speakers and Government
representatives”
Youness Yaghcha BrightCircle
“Excellent platform to efficiently gain insight on Latin America and its
increasing ties with Dubai & the region and network with relevant participants”
Andre Rauber Gulf International finance
“Successful Forum, Good Speakers, Nice place, Good Topics, Optimistic
Business Platform and great coordinate by the Dubai Chambers of Commerce”
Javaid Akhtar W Khan Sealliance Maritime Services Private Ltd
“GBF Latin America 2018 was an event that sought to unite investors &
entrepreneurs from Latin America with the UAE”
Ana Ines Garcia Indarte Uruguay-Arab Chamber
‘Simply Excellent! Ten stars standards”
Kacem Debar Middle East Consultants International Ltd
“Great way to foster global integration of people and business”
Sonia Bessa Afridi & Angell Legal Consultants
“High profile, compact, effective event”
Zoë Harries Investment Consulting Associates B.V.
“It was a special event for all attendees”
Samer Jakich DMCC
“Simple & Effective”
Ahmed-Redha Amara Maple Leaf Resourcing
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ABOUT THE

ORGANISERS

Dubai Chamber of Commerce & Industry
Since its establishment in 1965, the Dubai Chamber of Commerce & Industry
has kept pace with the rise of Dubai as one of the fastest growing cities in
the world. The backbone of commercial and economic activities in the city,
Dubai Chamber now represents more than 210,000 companies, and has been
instrumental in enhancing competitiveness and creating a business-friendly
environment that helps companies develop their commercial activities and
compete globally. Dubai Chamber’s mission is centred on supporting and
protecting the interests of Dubai’s business community, while it also focuses its
efforts on creating a favourable business environment and promoting Dubai as
an international business hub. As a facilitator of business, the Chamber aims
to strengthen cooperation between the emirate’s public and private sectors. A
total of 27 sector-specific business groups and 49 country-specific business
councils operate under the umbrella of Dubai Chamber, which enhance
communication with all segments of the local business community. As one of the
world’s largest membership-based chambers of commerce, Dubai Chamber
plays a significant role in enhancing competitiveness by providing value-added
services, including issuing certificates of origin and ATA Carnets; business
research, economic reports, e-commerce support, policy advocacy, mediation
and arbitration, in addition to a wide range of smart apps designed to enhance
such services. The Chamber also regularly organises trade missions abroad,
workshops, training sessions, seminars and networking events that provide
members and local companies with the tools and knowledge they need to
succeed and grow their businesses. In addition, the Chamber promotes Dubai
as a leading trade and investment destination through its international offices
in Azerbaijan, Iraq, Ethiopia, Ghana, Kenya, Mozambique, China and Brazil.
Major initiatives run by the Chamber include the Mohammed Bin Rashid Al
Maktoum Business Award, the Mohammed Bin Rashid Al Maktoum Business
Innovation Award; Dubai Association Centre; Dubai International Arbitration
Centre; the Centre for Responsible Business; the University of Dubai; Dubai
Business Women Council; the Dubai Smartpreneur Competition; the Tejar
Dubai entrepreneurship development programme; and Dubai Startup Hub.
For more information, visit: www.dubaichamber.com
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The Economist Events
The Economist Events is the leading provider of international forums for senior
executives seeking new insights into strategic issues. These meetings include
industry conferences, management events and government roundtables held
around the world. As part of The Economist Group, The Economist Events is
a highly-respected brand with a 162-year history and an unrivalled reputation
for excellence and independence, delivering objective and informed analysis.
Our high-level forums are where senior executives can gain insights, exchange
views and compare strategies. The Economist Events hosts over 80 events
annually in over 30 countries on topics that convene world-class thought
leaders on a range of strategic business issues.
For more information, visit: www.economist.com
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